information sought by Sh, M.R. Narasimha Swarny {Dy No. 3806), under RT3
Act 2005 -~ Submission of information

The point-wise reply pertaining to &7 is as follows:-

Sh Guery GAI'S Renly

Ma. :

1 Details of Annual | The annuat CSR budget allocation for 2011-2014 is as under:-
Corporate Social
Responsibility {CSR) Yeur Total Allocation
Budgei of lasi four years {Rs. In Crove)
from 2011-2014 201112 82.77

2012-13 92,17
2013-14 91.16
2014-15 118.06

2 Do you have CSR Policy? If | Yes, we do have CSR Policy. The GAIL CSR Policy is available at
yes, give details htip://www gailonline.com/ —= CSR—= CSR Policy

3 Amount spent on publicity | No amount is spent on publicity on CSR through such advertisements
on CSR through | during the period 2011-2014 by CSR Depitt.
advertisements in
Newspapers, Magazines, { GAIL CC Deptt undertakes that “CSR Advertisement in the art work is
Souvenirs, Hoardings, | published but details are hot maintained in the Department in a
Radio, and TV from 2011- | classified category of advertising expenses towards CSR activities.
2014

4 Details of Methods | GAIL's CSR activities regarding — CSR Policy, Scholarship Scheme for
adopted in informing CSR | Meritorious Students, CSR Agreement Format, Brochure, Corporate
activities to public - | Film (in English} and RTI Section etc. are provided through GAIL
Newspapers, Magazines, | website.

TV, mail, website, social

media, bulletin, house | GAIL CC Deptt undertakes that “CSR Advertisement in the art work is
journal and films from | published but details are not maintained in the Department in a
2011 to 2014 (English, | classified category of advertising expenses towards CSR activities,
Hindi & others}

5 Details of  Methods | Besides the information available on GAlL's website including Annual
adopted in informing CSR | Reports, its employees can assess information such as Circulars, CSR
activities to your | Operating Guidelines, Presentation, Awards etc. on GAIL Intranet.
employees ~— Bulletins,
Newsletters, Annual § GAIL Training Institute also organizes Tralning & Workshops on CSR
Reports, Fitms, Messages | activities, whereby information is disseminated.
(English, Hindi & others) ‘ ' '

6 Enclose

copies of
Newsletters,  Brochure,
Booklet published from
your organization on CSR
activities for three years
2011-12, 2012-13, 2013-
14 {one copy each)

A copy of the CSR Docket with individual ‘pull outs’ published in 2011
and ‘HRIDAY — CSR Brochure’ published in 2013 are enclosed for
perusal. HRIDAY is also available at

htip://www.gailonline.com/ under CSR Section.
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2010-2011).



The sentiment that Sacial responsibility is an integral part of the wealth creation process - and
: whenmanaged properly can enhance the competitiveness of business and raximise the value of
L _wéalth creation to society, has found resonance in the core philosophy of GAIL and hence the
SR agenda has received due focus in the Company. For us, CSR is all about "doing business
pohsibly’ The CSR Systems and processes of GAIL have been honed to ensure that all
|e5'under‘taken under the CSR umbrella, are aligned to the Govemmem guidelines on the

Ject and contnbute posutively towards enabling a sustainable impact on the targeted social
_en‘t.“, ,

:Having allocated two per cent of its net profit after tax {PAT) of the previous financial year for
SR aéﬁwtles annually, the Company has targeted its CSR efforts in seven identified major Thrust
“Areas; encompassmg the domain of Education, Skill Development/ Empowerment, Community
_ment Infrastructure, Healthcare/ Medical facility, Drinking water/ Sanitation and
I ent Protection. Though socially useful programmes for the benefit of the local
in the neighbourhood of GAIL's work centres have been carried on since the initial
h’é"Cpmpany, a focussed approach to CSR was initiated as early as 2001, when the
mp ﬁy'a@igbted a Policy for allocation of a specific percentage of PAT (1%) for CSR activities,
Qwed_.sgdﬁ after by setting up a separate department for locking after this function.

Over the years, the CSR Department has moved from strength to strength, in terms of
performance both in the quality and nature of projects as also the aliocations. Over the last five

4 ‘years, the CSR allocation have increased five-folds from Rs. 19 crores (2006-07) to Rs. 81 crores
in2011-12.
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- l-rltsﬂ;'ajll_about operating the Company's business in a "responsible way!" PSU's have an intrinsic
advantage in this respect over their counterparts in the private sector, since one of the planks on
which their creation rested, was to directly benefit the under deveioped and under privileged
segment of the country's population and enter into business areas which did not make
commercial sense for other corporates, in the postindependence era. That over the years, this

aspect has been reinforced in terms of the CSR focus, has only helped PSE's take the Govt's
agenda forward.

GAIL's CSR Vision is to enhance value creation in the larger community that it operates in,
through our services, our conduct or initiatives. The objective is to promote overali development
of the community in a sustained manner and co-create wealth for all stake holders over a period
of time of which the community constitutes a sizeable chunk.




Gandhi Gramin LPG Vitrak Yojana. Among fhe many pmgmmmes urrderi* n by GA
and the beneficiaries of whom are children, are - sponsoring of vehicles for m;d day meal
for government schools, adoption of destitute tribal children of an cgrphana_ge and special
school bus for physically challenged students. -




CSR
at Work

In the area of community dev
various areas be it education, potabl

is generally alot o of work to be done in
drinking water, hyglene and sanitation,
infrastructure or skill development.:TF he_j:ase in Khandsar a small hamlet in
h District of Shahjahanpur, 17' K Ic COW. Whl|€‘ holistic development was
des;r_ab!e it was felt that with the on‘set:of 'i:he monsoons, and conseduently

osion of kachha paths rther

_fost c:rrtical needs were roads, drainage,

l"lt!SE the tasks




_ CaR
at Work

Providing the elixir of life ...

The vibrant and colourful countryside of Rajasthan is perhaps one of the most alluring
parts of our country. Ironically it is also one of the hardest places to live in. Every day the
sun beats down mercilessly on the hot and arid landscape of this desert state. Often
women have to walk for miles to get water for the household, And yet many a times this
simple need of getting pure drinking water remains unfulfilled.

" In the year 2007, GAIL stepped in the small town of Nasirabad, and with its concerted
efforts brought in a small but visible change. As part of this CSR initiative which aimed to
address the problem of drinking water scarcity, specially commissioned 5000 Itrs plastic
water tanks were installed in.the town of Nasirabad. These tanks are made from
polymers manufactured in GAIL's Pata petrochemical plant and can withstand the rigours
of nature. The project was concéived by the GAIL employees posted at Nasirabad, in
consultation with the local District Atthorities, NGOs ar s '
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Recognizing that the availability of potable drinking water is a clearly identified need in
many villages of rural India, GAIL has been taking up a number of similar initiatives to
address this need, Providing bore=weﬂ$,_fube«weﬂ5, hahd~pumps, overhead tanks aswell as
storage facilities and water harvesfimg structures, are some of the efforis taken in this
direction. GAIL has taken up projects for improving local hygiene & sanitation practices by
construction of nalas and improvement in drainage system at different rural areas where
GAIL has its presence .GAIL is also extending its resources for the development of sanitation
system including installation of tube well, pipeline, sub-mercible pump, sanitary line etc.




A.hmim@g touch ....

at Work

Rura! healthcare in most parts of the country is an area of conc,ern despite the
Government's efforts in this dtreci’ton Most. of GAIL's- opera‘tmnal plants and pipeline
stations are in rural areas and madequacy of healthcare facnllties is a common problem
faced by the communities. GAIL took up this ama of attention in and around its work
centres. A flagship programme initiated by GAIL under 'the thrusi: area Healthcare, was
,e.-Moblle Healthcare Vehicle in the remote areas of Pata in Ut‘tar Pradesh and
Vijaipur in Madhya Pradesh, which travelled dc:or to door for providing basic medical
services. To give a fresh tmp’" us, tothe prograrnime, GAIL has tied up with M/s
Wockhardt Foundation 'For m m’entatlon of this programme in the rural areas.

As part of this initiative, 10 van |I|'cover identified -
villages in the \ncmﬁ: of: latior




Apart from villuges, GAIL has helped set-up Telemedicine centres at several district
Headquarters around the areas of its opemﬁons These centres are linked to major Medical
Institutes and Research Centres and are used for framm g as well as treatment. Moreover
GAIL regularly conducts health camps covering wide range of dilments and diseases such
as Cancer/ Thalassemia, T.B, detection, ete. In the field of mobile connectivity, GAIL has
supported various projects by providing ambulances, mobile health outreach programines
and distribution of medicines. As part of its routine healthcare programmes in communities
around its townships and projects, GAIL has underiaken several healthcare projects Jike
Reconstructive surgery for leprosy patients, Eye care cataract surgeries with 101, implants,

I.B. eradication programmes, Malaria camps with treatment and free medicines, Family

planmng and other health check up camps. GAIL's own hospitals & dispensaries in its
townships also extend medical care & treatment to the local villagers.




S wine the seeds of 1 L CSR
Sowing the seeds of Hope... o
One of the major areas needing development support is perhaps rural infrastructure. In
our experience, it is the most common need identified by communities, Therefore
development of infrastruciure has been embedded in the CSR policy of GAIL as a core
area. One such initiative is the construction of check dams and water catchment areas in
the villages adjacent to our plant in Vijaipur, Madhya Pradesh. The programme has
greatly facilitated use and reuse of water giving a fillip to agriculture and pisciculture.
Prior to the construction of the check dams, villagers had to rely on the monsoons for
crops and often had to migrate to earn their livelihood during the rest of the year. With
the construction of the Check dams and percolation
tanks, the villagers have greatly benefitted and can now
sow two to three crops in a year as well as maintain an

are using the water ofch:
and animal husbandry.




Inthe area of Infrastructure, construction of village roads, culverts, community toilets, &
other facilities in identified villages have helped to bring o facelift to these villages and
improve the quality of life of its people. For the past many vears GAIL has been
constructing Community Centres and approach roads with an aim to provide long lusting
and permanent development for the villages surrounding GAIL installations. Most of the
infrastructural work have been carried out in the field of education and health with the
sofe objective of c:‘reatmg a long term impact. GAIL hos contributed through wﬂage
adoption programs, construction of 'Anganwadi' huildings and supported education by
financing construction of school buildings, libraries.




AlL CS
at Work

] gm‘tmg minds...

ER07 is a small number in a country teeming with billions! Every year millions of children
worldwide drop out of schools — the number one reason being poverty. As per statistics
given by the Ministry of Human Resource Development of the Government of India
(2001), the rate of school dropouts from class | to VIl is as high as 54%.

"small initiative by GAIL ~ Padho aur Badho in collaboration with a local NGO AROH, to
prowde education to children residing in urban slums of Dethl is a step to reduce this
evergrowing number. Many of these children earn their hvmg as ragpickers or do other
menial jobs. As part of this initiative, an effort has been made to rehabilitate these
children and bring them to the mamstream by lmpartmg them basic education through
non formal training. So fa g58_0?-:5tud_ents have already béen enrolled and 739 have been




A string of well conceived programmes have been introduced by GAIL to address the need of
making quality education accessible by the lesser privileged, under the thrust area Literacy
Enhancement & Education. With this very objective, the GAIL Charitable and Education Trust
was set up in 2009 with a corpus of Rs. 50 crores, for dispensing scholarships and awards to
meritorious poor students on merft-cum-means basis.

An idea which is almost pathbreaking in the sense that it has inspired others to follow us is
the GAIL - Utkarsh programme. GAlL alongwith CSRL offers o scholarship to students of
economically backward sections for coaching for engineering entrance examinations. The
programme provides full scholarship which covers tutorials, food and lodging and holistic
mentoring to prepare the students for competing in the coveted 0T/ JEE and other
competitive exams for the engineering discipline.

One of GAIL's most satisfying interventions in the education sector has been the introduction
of the E-Shiksha programme; wherein computer labs have been set up in a power equipped
mobile Vehicle along with one gudlified instructor and teaching aids. The programme
initiated in 2008 as pilot projects in Vijaipur and Pata, has till date benefitted close to 3000
students. The programme has helped in making computer education accessible to

government schools and facilitated students to accomplish their regular computer school
- curricufum through the mobile computer aided lab. After school hours, the computer
" vehicles re available to the villagers of Pata & Vijaipur for the adults to take upacoursein
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GAIL's commitment towards the Environment Jorms an implicit part of its Vision statement

and through its CSR initiatives it has pmmoi(:’d Thrs cause ihmugh spemﬁc environment-
friendly programmes. Projects relat { g,

Ground waterfeuse system have bee _ ap . ent conserv .
initiatives mclude v} Gas based Crematorium gt New Defh: B!O Gas Piants and deve!opment :
of Environment Parks Jor thousands of poor labourers' hvmg in slums. GA!L‘ support to. the
wildfife has contributed towards conservation of animals of rare species and’ proieci:on of
Jorest trails. GAIL has been supporting wildlife through support to Mob;/e Vetermary g
Services (MVS) units in the North-East. Successful intervention in this area has been through -
coniribution of vehicles for Save the Tiger Project in Malenad-Mysore nger conservation

area, along with construction of a Field Research Center at Melinahuluwathi, Bhadra Wild
Reserve (implemented through Centre for Wildlife Studies, Bangalore) and support to the

Mobile Veterinary Service units running in the wildlife sanctuaries of Manas National Park,
through Wildlife Trust of India.
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F : fijiciency to ,dufferent _
abled peopie GAIL has dfstnbufed 5pec:ahsed m tonzed vehicle to make t’hem self 3
reliant.




